
Newcomer's Information

 

          How to dial from the U.S. to Germany.

From a U.S. civilian phone to a German civilian number:
011+ 49(Germany country code)+6371(Ramstein civilian prefix)+XXXXXX(Remainder of the 
number)  011+49+6371+675432

From a U.S. civilian phone to a Ramstein DSN:
This is a bit tricky.  Suppose you wanted to call DSN 480-6580 from your home phone.  You 
would dial 011+49+6371+47+6580.   480 is one the many DSN prefixes for Germany. To dial 
other DSN prefix's in Germany, replace the red digit's with the following numbers for the DSN 
number you want to call.  ex: if you wanted to call DSN 486-9876 in Landstuhl, you would 
dial 011+49+6371+86+9876 

From a U.S DSN phone to a Germany DSN: 

314(OCONUS DSN Prefix)+XXX+XXXX(The DSN Number).  

 

 

          Once you have arrived in Germany, and you want to dial a number from your 
on/offpost lodging. 

From an onpost Guesthouse:
If you acquired onpost lodging at a guesthouse, your room phone should have DSN 
capabilities.  However, each Guesthouse only has one DSN trunk, so it is often busy.  Ask the 
front desk for the DSN access code, which is usually 88 or 8, and just dial the DSN number.  
ex 88-480-6580 
 

 

 

 

Vogelweh/KapaunDSN 489    631+536+XXXX  
Sembach   DSN 496 6302+67+XXXX  
Ramstein DSN 480 6371+47+XXXX  
Ramstein DSN 479 6371+46+XXXX  
Landstuhl   DSN 488 6371+92+XXXX  
Landstuhl   DSN 487 6371+92+9XXX  
Landstuhl   DSN 486 6371+86+XXXX  
Kleber DSN 483 631+411+XXXX  
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To dial a civilian number ask the front desk for the Civilian access code, which is usually 99 or 
9.  If for instance you wanted to call your sponsor whose number is 011+49+6371+987654.  
This number assumes you are calling from the states, you need to make two small 
adjustments to dial this number locally.  First drop the 011 and the 49(Germany country code) 
from all numbers within Germany.  Next add a 0 to all Civilian access code's and dial the 
remaining digits.  The new number you would dial after the Civilian access code would be 
06371+987654.   The 06371(Civilian access code) is treated just like an area code 
throughout Germany.  If you know that the number you are calling from contains the same 
digits, you do not have to use them when dialing a number, but it doesn't hurt to include them.  
Just dial the Civilian access code and then 987654 in this instance. 

Now lets say you want to dial your sponsor's work on Ramstein at DSN 480-6580, and the 
DSN trunk is busy.  Reference the DSN conversion chart above and convert the DSN prefix 
480.  After dialing the Civilian access code add 06371+47+6580.   Remember each DSN 
prefix has a different conversion number.  

From an offpost German accommodations:
To dial a civilian number ask the front desk for the Civilian access code, which is usually a 0.  
If for instance you wanted to call your sponsor whose number is 011+49+6371+987654.  This 
number assumes you are calling from the states, you need to make two small adjustments to 
dial this number locally.  First drop the 011 and the 49(Germany country code) from all 
numbers within Germany.  Next add a 0 to all Civilian access code's and dial the remaining 
digits.  The new number you would dial after the Civilian access code would be 
06371+987654.   The 06371(Civilian access code) is treated just like an area code 
throughout Germany.  If you know that the number you are calling from contains the same 
digits, you do not have to use them when dialing a number, but it doesn't hurt to include them.  
Just dial the Civilian access code and then 987654 in this instance. 

You do not have DSN access offpost and must use the DSN conversion chart above to call..  
Ask the front desk for the outside access code, which is usually 0.  Now lets say you want to 
dial your sponsor's work on Ramstein at DSN 480-6580.  Reference the DSN conversion 
chart above and convert the DSN prefix 480.  After dialing the Civilian access code add 
06371+47+6580.   Remember each DSN prefix has a different conversion number.  The 
06371(Civilian access code) is treated just like an area code throughout Germany.  If you 
know that the number you are calling from contains the same digits, you do not have to use 
them when dialing a number, but it doesn't hurt to include them.  Just dial the Civilian access 
code and then 47+987654 in this instance. 

Provided by the 19th BCD Ramstein AFB Germany 

Page 2


